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METOAOJ10I'TA AOCHIAXKEHHA

3arasibHOHaliOHaJIbHe penpe3eHTaTUBHE ONUTYBaHHSA

4 [lepiog npoBeAeHHSN:
cepneHb - BepeceHb 2019

@ MeTop 360py AaHuXx:

face-to-face iHTEepBl0 3a MicueM MNpPOXWMBaAHHA  pecrioHAeHTa. [Ang  OnNuUTYBaHHS
BMKOPUCTOBYBANNUCS TEXHIUHI 3aC0bn - NNaHLWeTH

000
con

Bubipka:

v/ penpe3eHTaTUBHA HaceneHHIo YKpaiHu, BikoM 15 pokiB i cTaplue

v' 4-CTyniH4acTa, CTOXaCTU4YHA Ha KOXHOMY eTari

v N=2110

v’ 3 pocnigpxkeHHs BuknodveHa AP KpuMm Ta okynoBaHa Teputopis JlyraHcbkol i [JoHeubKoi
obnacren

Po3Mip reH. cykynHocTi 32,13 MJ/IH 4YONoBIK

GROUF



METOAOJI0I'IA KIJIBKICHOI'O OINMNTYBAHHA

[nsa npoBeAeHHs gocnimkeHHs byno obpaHo MeToa
NOKBAapTUPHOro penpe3eHTaTUBHOro onuTyBaHHS F2F (Biu-
Ha-Bi4), K HaMbinbLW HAAIMHUN Ha CbOrOAHILLHIN AEHb
MEeTOA AOCNIOKEHHS eNneKkTopanbHMUX HAaCcTpoIB

Llen MeToa 3aCHOBaHMM Ha 4-X CTYMEHEBIN CTOXaCTUYHIN
BMOipLi, Ska rapaHTye Hanbinb TOYHUI BiabIp Ha
KOXXHOMY eTani: Bubip panoHiB, Byu1Lb, OYANHKIB i

KBapTUP €NEKTOPaTy, @ TakoX KOPEeKTHWUN Biabip
pecnoHAeHTa cepen YieHiB AoMOrocrnoaapcraa A4 y4yacTi
B OMUTYBAHHI

« Taka npoueaypa opmyBaHHS BUbipkn byna po3pobneHa
3@ Y4acTIO BiAOMUX aMmepukaHcbkux daxisuis J1. Kiwa n C.
XeepiHri




[MEPEBAI'1 BUKOPUCTAHOI'O MNIAXOAY

©

Haunb6inblu TOYHI
aocnigHULUbKI AaHIi

3 MIHIManbHOO
KOHTPOSIbOBAHOIO MOXMOKOIO
BUBIPKK, LLIO HE NEPEBULLYE
2.2%

BiACYTHICTb 3CyBIB

B CTOPOHY J1erko
AOCTYINHUX
PecrnoHAEeHTIB,

Hanp., NiTHIX NOAeN, WO
3HAX0AATbCSA MOCTIMHO
BAOMA (3AIMCHIOETLCS
[EeKiflbKa NOBTOPHMUX Cripob
3aCTaTh PECNOHAEHTA
BAOMA)

[l(?
BiACYTHICTb BMJIUBY
iHTepB'toepa Ha BubIp
pecnoHAeHTa
(MiHiMi3aUis NoACLKOro
(pakTopy)



CTAHOAPTU KOHTPOJIHO AKOCTI

iip Kig Aig Sig A

Hawa koMnaHis npuainse ocobnmBy yBary KOHTPOJIO SIKOCTI, W06 3abe3neumnTn BUCOKMI PiBEHb
npoBeAeHHS AOCMiIAXEHHS

Y gaHoMmy gocnigXeHHi MU 3acTocyBanu 6aratocTyrneHeBy CUCTEMY KOHTPOIO SIKOCTI, SiKa BKJTHOYAE:

- peTenbHUi Biabip Ta HaBYaHHS IHTEPB'IOEPIB;
- 3abe3neyeHHs iHTepB'toepiB AeTa/lbHUMN IHCTPYKUISIMK;
- YBaXXHWW Harnsg 3a 360poM aaHux;

- BMBYEHHS MONIbOBOI AOKYMEHTaUil;

- MOBTOPHI KOHTAKTU 3 PECMOHAEHTAMMN, SKi 3AINCHIOE HE3ANEXHUM BiaAiNn KOHTPOJIO SAKOCTI
AOCNIAXEHHS;

- JIOriYHa nepesipKa AaHUX AOCMIOXKEHHS Ta IX po3noainy.



PESYJIbTATW YCTAHOBYHOI O AOC/IIXKEHHA
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IHTEepHeT:
OCHOBHI NMOKa3HUKMU

71%

AONA perynsipHnux
KOpPUCTYBauYiB

22,96 MNH.

BepeceHb 2019, N=2110, Bca YkpaiHa 6e3 AP KpuM Ta OKyrnoBaHux TepuTopin YkpaiHu, Bik 15+ .
[o 3 kBapTtany 2014 poky gaHi 3 AP KpuMm. 3 3 kBapTtany faHi 6e3 AP KpuM Ta oKynoBaHUX TepuTopii YkpaiHu.

HasiBHiCTb IHTEepHeTy BAOMa

21 MnH.
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[MHaMiKa NpOHUKHEHHA IHTepHeTy

\ %4

LLIOKBapPTaIbHUM 3aMip

63%

65%

63%

63%

65%

64%

65%

63%

63%

58%

58%

59%

58%

57%

57%

55%

53%

53%

51%

51%

50%

50%

50%

«PerynsipHi kopuctyBaui»: 3asBN510Tb, WO

BMKOPUCTOBYIOTb IHTEPHET 1 pa3 Ha Micaub i YacTiwe

=i

2110, Bcs YkpaiHa 6e3 AP KpuM Ta oKynoBaHux Teputopii YkpaiHu, Bik 15+ .
[o 3 kBapTtany 2014 poky gaHi 3 AP KpuMm. 3 3 kBapTtany faHi 6e3 AP KpuM Ta oKynoBaHUX TepuTopii YkpaiHu.

BepeceHb 2019, N
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[MHaMiKa NpOHUKHEHHA IHTepHeTy

LLOPIYHUM 3aMip

«PerynsipHi kopuctyBaui»: 3asBN510Tb, WO

BMKOPUCTOBYIOTb IHTEPHET 1 pa3 Ha Micaub i YacTiwe

=i

[o 3 kBapTtany 2014 poky gaHi 3 AP KpuMm. 3 3 kBapTtany faHi 6e3 AP KpuM Ta oKynoBaHUX TepuTopii YkpaiHu.

Bcst YkpaiHa 6e3 AP KpuM Ta oKynoBaHux TepuTopiv Ykpaiiu, Bik 15+ .
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[MHaMika NPOHUKHEHHS IHTepHeTY y po3pi3i TUNIB HAaceneHnx

NYHKTIB

LLIOPIYHMK 3aMIp

MicTa 3 Hace/fleHHAM

100 Tuc.+
MicTa 3 Hace/NleHHAM

100 Tnc.-

74%

77%
67%

71%
-

67%
.y

67%

60%

25%

e .

«PerynsipHi kopuctyBaui»: 3asB1s0Tb, LLO

Bcst YkpaiHa 6e3 AP KpuM Ta oKynoBaHux TepuTopiv Ykpaiiu, Bik 15+ .

BMKOPWUCTOBYIOTb iIHTEPHET 1 pa3 Ha Micsaup i YacTiwe

[o 3 kBapTtany 2014 poky gaHi 3 AP KpuMm. 3 3 kBapTtany faHi 6e3 AP KpuM Ta oKynoBaHUX TepuTopii YkpaiHu.
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CouianbHO-geMorpadiyHa CTpyKTypa «perynspHux» iHTEpHET-KOPUCTYBaYiB

o 0060 0 O 15% 25%
47% 21%
Yy
B EEEEREE ook
ddddddd = o
nunuwununumn - 15-24 pois 25-34 pokie - 35-44 poris
m 45-54 pokis m 55-64 pokiB ® 65+ pokiB

MicTra 3 HaceneHHsM
100 Tmc.+

100 Tuc.- ﬁm 29%
cens 17+ i [N 25%

BepeceHb 2019, Bcs YkpaiHa 6e3 AP KpiM Ta OKyrnoBaHWX TepuTopilt Ykpaiiu, Bik 15+, PerynspHi kopuctyBadi IHTepHeTy, N=1508. FEdl 'II;
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CouianbHo-aeMorpadivyHa CTpYKTypa «perynspHux» iHTepHET-KOPUCTYBadiB

= Bue cepeHbOro

” ® Bucokuit piBeHb
noxopy

= CpeaHivi

Hwxue cepeaHbro

® Hu3bKui piBeHb
noxopy

BepeceHb 2019, Bcsi YkpaiHa 6e3 AP KpuM Ta okyrnoBaHUX TepuTopilt Ykpaiu, Bik 15+, PerynspHi kopucTtyBaui IHTepHeTy, N=1508.

= [loBHa BMLLIA OCBITA
= HenoBHa BULIA OCBITa
= CepeqHs crieuianbHa

OCBITa

MNoBHa cepenHs,
3arajibHa OCBiTa

® HenoBHa cepeHs
ocBiTa
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[AnHaMika 3MiHK cy6'eKTMBHOIO PiBHSA 40X0AY BCbOro HacesieHHS! YKPaIHU |
«perynapHux» IHTepHEeT-KOpUCTyBadiB

Bca YkpaiHa PerynsipHi kopuctysadi IHTepHeTy

18%
2013 2014 2015 2016 2017 2018 2019 2013 2014 2015 2016 2017 2018 2019
®m Buwye cepeaHbOro u CepepgHin B Hmxye cepeaHbOro

Bcs YkpaiHa 6e3 AP KpuM Ta oKymnoBaHWX TepUTOPIN YkpaiHu, Bik 15+. Bca YkpaiHa: Nygi3=10805, Nyg14=2115 , Nogi5=2109 , Nyp16=2045 , Nogi17=2000 , Nyp15=2093, Nyg19=2110.
PerynspHi kopuctyBadi IHTepHeTy: Nygi3=6189, Nyg14=1125, Nyg15=1160, Nog1s=1351, Nog17=1297, Nyg1g=1337, Nyg19=1508. e == | -IE-



CouianbHo-AeMorpadiyHa CTPYKTYpa «perynspHux>»

Po6iTHUK, Cinbcbkorocnogapcbkuii po6iTHukK

Cneuianicrt (3aHATTA Hei3MYHOKO Npauelo, 1A AKOI BUMara€eTbcs
BO)

MepebyBaro Ha NeHcii (3a BikoM, yepes iHBa/ligHOCTb)

Beny AomaluHE rocnoaapcTteo

Cny)x6oBeLb (3aHATTA Hedi3MYHOI0 Npauelo, ANA AKOI He
BuMaraerbca BO)

HaBuatrocs (yueHb, CTyAEHT)

3aiiHaTHhii iHAnBiAyanbHOIO TPYAOBOIO AiANbHICTIO

Lykaro po6oTy (6e3pobiTHUI)

Mianpuemeub, rocnogap cBoe€i cnpasu, pepmep

BilicbkoBocny60BeLb, cny)x60BeLlb NPaBOOXOPOHHUX OpraHiB

BepeceHb 2019, Bcsa YkpaiHa 6e3 AP KpuM Ta okynoBaHux Teputopii YkpaiHu, Bik 15+, PerynsipHi kopuctyBavi IHTepHeTy, N=1508.

21%

IHTEPHET-KOPUCTYBAYIB

= Oapy>XeHWu / 3aMidxHst /
>Kneemo pasom

= Heoapy>xeHun /
He3aMixkHS

Po3nyueHuii / po3nyyeHa,
yaiseub / BAOBa

=€ fOitn B
AI0OMOrocnoaapcTai Bili A0
16 poKiB, SIKi NPOXMBAOTb
pa3oM 3i MHOHO

= Hemae giten B
IOMOrocrnoAapcTsi y Bili
[0 16 pokiB

12
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[lona «perynapHux» iHTEpPHET-KOPUCTYBa4iB B PO3pi3ax

MicTa 3 HaceneHHaM
o0 e
MicTa 3 HaceneHHaM
e
Cena

15-24 97%

25-34 96%o

35-44 91% ® ®
45-54

55-64 54% k

65+

«PerynsipHi kopuctyBaui»: 3asBN510Tb, WO
BMKOPUCTOBYIOTb IHTEPHET 1 pa3 Ha Micaub i YacTiwe

BepeceHb 2019, Bcsi YkpaiHa 6e3 AP KpyM Ta oKynoBaHUX TepuTopiii Ykpainu, Bik 15+, N=2110. FEFJCT UM

GROUFP
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[lona «perynapHux» iHTEpPHET-KOPUCTYBa4iB B PO3pi3ax

Bucokuin piBeHb Aoxoay 100%

BuLLe cepeaHboro 93% @

CepepHin 88% l _‘y

Hwbkue cepegHbOro 66% -

HW3bKMIA piBEHb AOX0aY 39%

MoBHa BuLLA YA
HenoBHa BuLL@ 84%
CepenHs cnevjanbHa 72%
MoyaTkoBa 54% v_

MoBHa cepeaHs, 3arasnbHa 499%

«PerynsipHi kopuctyBaui»: 3as8N510Tb, WO
BMKOPUCTOBYIOTb IHTEPHET 1 pa3 Ha Micaub i YacTiwe

BepeceHb 2019, Bcsi YkpaiHa 6e3 AP KpyM Ta oKynoBaHUX TepuTopiii Ykpainu, Bik 15+, N=2110. FEFJCT UM

GROUFP
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[lona «perynapHux» iHTEpPHET-KOPUCTYBa4iB B PO3pi3ax

HaBuatocs (y4eHb, CTyAEHT)

3aiHATUIA IHAMBIAYaNbHOK TPYAOBOK AISNBbHICTIO

Cneuianict (Bumaraetbcs BO)

Cnyx6oBeLpb (He Bumaraetbcsa BO)

MNianpuemeub, rocnoaap CBOEI cnpask, depmep

Beny nomMaluHe rocrnogapcTtso

POBGITHWMK, CinbCbKOrocnoaapCbkuii pobiTHMK
BiicbkoBoCnyx60BeLb, CNy>60BeLb NPaBOOXOPOHHMX OpraHis
LLlykato poboTy (6€3p0obiTHUMIN)

MNepebyBato Ha neHcii (3a BikoM, Yepe3 iHBaNiaHICTb)

97%
95%
95%

87%

86%
83%
79%
77%
69%

37%

HeoapyxxeHuin / HesaMixHs
Onpy»xeHuin / 3aMixHs / XXuBemo pasom

Po3ny4yeHun / po3nyyeHa; yaiseub / BAOBA

86% [‘1

76% O —

43%
«PerynsipHi kopuctyBaui»: 3asBns0Tb, WO
BMKOPUCTOBYIOTb IHTEPHET 1 pa3 Ha Micaub i YacTiwe

BepeceHb 2019, Bcsi YkpaiHa 6e3 AP KpyM Ta oKynoBaHUX TepuTopiii Ykpainu, Bik 15+, N=2110. FEFJCT UM

GROUFP



12

Tunn focTyny «perynapHux» iHTepHEeT-KOpUCTyBadiB

Mo6inbHuit TenedoH abo
cMapTdoH 66%
[domMaLluHii HOyT6YK

CrauioHapHuU# QOMALUHIW
KoMn'rotep

MnaHwer

CrauioHapHui KOMN'IOTEp Ha
pob6ori

Po6ounii HoyTbyk

Komn'toTep 3a Mmicuem
HaBYaHHA

KoMmn'rotep B IHTepHeT-Kade

Komn'toTep y rocrsax

BepeceHb 2019, Bcsa YkpaiHa 6e3 AP KpuM Ta okynoBaHux Teputopii Ykpainu, PerynspHi kopuctysadi IHTepHety, N=1508 EECT
3anuTaHHa «4YuM 3 nepepaxoBaHOro B 0cobUCTO KOPUCTYBANUCS NPOTArOM OCTaHHIX YOTMPLOX TWKHIB Ans goctyny B IHTepHeT?» BCI BIAMOBIAL ’ &



Tunn focTyny «perynapHux» iHTepHEeT-KOpUCTyBadiB

_1

N

Mob6inbHun TenedoH abo
cMapTdhOH

JloMalLHin HOYTOYK

CTauioHapHU AOMaLLHIN
KoMn'toTep

MnaHweTt

CrauioHapHui KoMM'loTep Ha
poboTi

Pob6ounii HoyTOYK

Komn'toTep y roctsax

Komn'toTep 3a Micuem
HaBYaHHS

Komn'toTep B IHTepHeT-Kade

B

69% pfons kopucTtyBauiB
MOG6iNIbHUX NPUCTPOIB
(CMmapTtdoH + niaHLwer)
cepepn «perynsipHux>»
KopucTtyBauiB IHTepHeTy

229% Cepep «perynsapHux»
KopucTtyBauiB IHTepHeTy
AONSl KOPUCTYBauiB,

ki BUkopucroBytoTb JINLLIE
MOG6inbHI npucTpoi

12

CepepHs KinbKiCTb NpUCTPOIB
Ha OfIHOr 0 «perysisipHoOro>
iHTepHeT-KOpUCTYyBa4a

1
m2
51%
m 3+
FEE-IIE-uliI:IIJF'



Ivan Dubinskiy

anpekTtop Factum Group Ukraine

+380 67 214-12-94
ivan.dubinskiy@factum-ua.com

Byn. €eBreHia KoHoanbus 32-I, 01133,
M. KuiB, YKpaiHa
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